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January 21, 2014 

 

To all Parents and Students, 

We highly value your input and want to ensure that food service quality and service levels meet or 
exceed your expectations. Therefore, we have developed this survey to obtain feedback from you, our 
food service customer. 

 Completing this survey will take less than five minutes of your time. The information you provide will 
help us strengthen our levels of food service and prioritize improvement efforts to ensure the highest 
levels of customer satisfaction are achieved. Please, rest assured, this survey is strictly confidential.  

 Please take a moment to complete the survey by going to the link below.  The link will be open from the 
1/21/2014 through 1/31/2014. 

       
http://www.cssi-surveys.com/Chartwells/Progress_Report/2014/Hackensack/HMS  

 
       
 Thank you in advance for your participation. 

  

Sincerely, 

Mark Kramer  
School Business Administrator/Board Secretary. 
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